WO 2004/092919 PCT/US2004/009558 



3 



LU 
CO 



CO 
Q 

LU 



HIT 



S 

3 






^8 



CN 



SO GO 





LU 

CO 



n 



1/23 



WO 2004/092919 



PCT/US2004/009558 



FIG. 2 



MODULES 



DONATION MODULF 



OUTPUT CONTROL MODULE 



COMMUNICATION MODULE 
USER MANAGEMENT MODULF 



SECURITY MODULE 



CONFIGURATION MODULF 



LANGUAGE CONTROL MODULE 



USER SUPPORT MODULE 



HOSPITAL REPORTING MODULE 



PHOTO MODULE 



SITE IDENTITY MODULE 



ACCOUNT CREATION MODULE 



DATA WAREHOUSE MODULF 



LINKING MODULE 



PRODUCTION CONTROL MODULE 



SESSION CONTROL MODULE 



IMPLEMENTOR'S CONTACT INFORMATION MODULE 



IMPLEMENTOR'S CUSTOMER SUPPORT MODULF 



TIPS MODULE 



ACCOUNT TERMINATION MODULF 



EMAIL CONTROL MODULE 



DESIGNATED ACCOUNT MODULES 



SUPPORTING PAGE MODULE 



2/23 



WO 2004/092919 



PCT/US2004/009558 



FIG. 3 



DONATION MODULE 

DONATION SOLICITATION FUNCTION 



TRAinsau I IUN FACILITATION FUNCTION" 
DONATION LEVEL INDICATION FUNCTIONI 



DONATION NOTICE FUNCTION 
DONATION ALLOCATION FUNCTION 




FIG. 4 



OUTPUT CONTROL MODULE 

I PA I 1 1=KN MONITOR FUNCTIO N 



OUTPUT CONTROL FUNCTIONI 




FIG. 5 



105 



106 
108 



102 



EXAMPLE INPUT PATTERN SET 



104 



EXAMPLE USER OUTPUT SET 
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CHANGE PAftfttt^fip | | r^ AfT 



CareTributes is a system designed to allow patients and loved ones 
to let the caregiviers know how much they are appreciated. 

Please fill out the following form. The fields noted with a a ** are 
required fields. 

Thank you for choosing to send a tribute to a person or group 
working toward the care of a loved one. 

*CareTribute Laureate's Name; 



*Type of care provider: 
f Nurse 



Anonymous submission; 
GET check here 



2 



Hostpita! Unit: 
•Tribute Message: 
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careinbuteW§ 

Ttm following CaralKtaite has been submtte* for wir apprwdi 

System ID; GOim* 

laureate: ftansonsNamB 

Urtffc Nea-Natsi 

t^p© of Care Prwftfer: tturee 

Suftmf et®& os/14/03 at 04:35 urn 

CWWren's Hospfea! of Boston 

Message: 

Pztsom Name has bsan so sympathetic and pleasant thnoughout the 
whole w*ek. Persons has taken ev«ry opportunity w make sum we were 
wnfortebte. tfersom cfessrves afl the pratee she can get! 
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The following CareTribute has been approved: 

System ID: 001054 
laureate: Persons Name 
Unit: Neo-Nata! 
Type ef Care Provider: Nurse 
Submitted: 05/14/03 at 04:35 pm 
Children's Hospital of Boston 

s Zx o 

Ij^^ftjT^ Approval j 
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caretributefU , 

CartfTrifcutes Is a system desiomHi to atow pationts ami tovod ernes to let th* csra> 
Sivters know how much tftey am appreciated 

To sea a complete fcafng of chtefren's Marital of Boston Carel^utes^te 

lite fcitewin$ CsitfCKfetfta was sufcmastKJ m ftonor of: 

Siffcmttted; mn«m 
Message: 

Person? Mams been so syinfwfthstfc eii* ©less*** thrwgswft tfis whole wesk. 
Persons has taken every opportunity to make sure wo were comfortable. Persons 
ttesarifos ail tfts praise she esn gen 
Submft^ed byt a. Pat)©** 

18ie fefcowlng CereTrtbute was sotota^ In honor of! 

Submitted: 05/14/03 
Message: 

Other p&mm has fea*it $«ist fco roe and my family when wo visit vour Hos#taU 
Submitted by: O, f*ettent 
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University of Michigan Health System 

The following CaneTribute was submitted in honor of: 

Persons Name 

Submitted: OS/14/03 

Submitted by: A. Patient 

Message: 

Persons Name has been so sympathetic and pleasant throughout the 
whole week. Persons has taken every opportunity to make sure we 
were comfortable, Persons deserves ali the praise she can get! 



The following CareTribute was submitted in honor of: 

Other Person 

Submitted: 05/14/03 

Submitted by: O. Patient 

Message; 

Other person has been great to me and my family when we visit your 
hospital! 
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HOME 



ABOUT CAREPAGES CONTACT US HELP 



Welcome Michael 
if you are not Michael, 
click here 



CarePage Links 



CarePage 
Patient Update 
Message Board 
Photo Gallery 
Contact Info 
Rowers & Gifts 
Invite a Visitor 
Manager Tools 



John Smith's CarePage 
Patient Update 




March 20, 2003 at 04:42 PM CST 
John has had a difficult day so far. His heart was 
pumping faster than it should have been and his doctors 
have identified the problem as an effusion (a pocket of 
fluid) that is forming under his left lung. In the next hour 
John will undergo a procedure to insert an additional 
drainage tube into his left Pleural cavity. This is a 
straightforward procedure and we are confident that will 
address... 
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For your privacy, pl< 
sign out when finished. 



(^Message Board 
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±gy- For helpful hints Thanks for the information 
"V' dick here. Michael Jones March 20. 2Qi 



2003 at 04:44 PMCST 



Say, : 

"Thank You" 

to the hospital 
staff with a 
Care 
Compliment 

164^— 



Glad to hear that everything is OK 
Michael Jones March 20, 2003 at 04:44 PM CST 



Congratulations John! 
Michael Jones March 20, 2003 at 04:44 PM CST 
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FIG. 15 



166 



application service provider.com 



148 



( HOME 


ABOUT CAREPAGES CONTACT US HELP 






Wbloome Michael 
if vou are not Michael 


Manager tools 






click here 


N|\ 





CarePage Links 



• CarePage 

• Patient Update 

• Message Board 



• Photo Gallery 

• Contact Info 

• Rowers & Gifts 

• Invite a Visitor 
► Manager Tools 




Welcome to the Manager Tools for your CarePage. 

You'll use these tools to post updates and photos, add or edit CarePage information, and 
much more. Wondering where to start? Just look below. 

Post Updates & Photos 
p — Post Updates 

1 6 7 Post u P dates about the patient condition or diagnosis 
<p — Post Photos 

1 68 Create and update a photo gallery for your CarePage. 



Manage Your Visitors 
170 



<p — Invite Visitors 

w Invite friends and family to visit your CarePage. 



For your privacy, 
sign out when finished. 

-50c- For helpful hints 
"V dick here. 



<p — Guest Book 

1 72 View and «* *e guest book for your CarePage. 

<p Change Privacy Level 

1 74 > Change the privacy level of your CarePage 

Edit Your CarePage 
Edit Patient Info. 

Edit patient contact Information 
Edit Visiting Info. 

Edit visiting info and special directions for your visitors. 
Change your Time Zone 
Change the time zone of your updates and messages. 
Delete your CarePage 

Finished using your CarePage? Click here for more info. 
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Welcome Thomas 
if vou are not Thomas, 
dick here 



C English lEspanol ) 




For your privacy, please 
sign out when finished. 

-^(i)^- For helpful hints 
¥ dick here. 



►Create a CarePage 

If you're a patient and you'd like to create a CarePage for yourself or you're creating a 
CarePage on behalf of a patient - you're in the right place! 

Please read the following before you get started... 

f Patient Permission - If you're not a patient, please make sure you have his/her 
permission to create this CarePage. 

- To maintain the privacy of CarePages, we ask everyone using the 
service to register with us. Our registration form is completely secure 
and we do not share your personal information with anyone. 

f The CarePage Manager -That's you! We call the person who creates the CarePage 
m the "CarePage Manager". Only the CarePage Manager can 

edit and update the CarePage. 
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"..your website 
was a godsend" 

(Read More) 

Read about how 
we've helped. 



192 



Creating your CarePage - After you register, you'll follow a series of quick steps to 

create your CarePage. Click "Continue" at the bottom right-hand 
corner of each page to continue to the next step. Click here to 
view the list of steps. 

Click "Start Here" to begin creating your CarePage... 
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^ ►(Start Herel) 



Your Privacy 

Protecting your privacy is very important to us. Please 
pledge for more information. 



read our privacy fn\ Learn About 

\JJ Privacy ~ 
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Has a hospital staff member 
made your life 
a little 

easier? 

Please take a 
moment to say thanks 
and express how 
they have made a 
difference to you... 

Your thoughts will make 
their day and offer another way for the hospital 
to recognize their good work! 




Send a 
Care 

Compliment to a 
staff member today! 

click here 



close window \E\ 
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Welcome Thomas 
■iaq if vou are not Thomas. 
A ** 6 dick here 



158 



CarePaoe Links 



► CarePaqe 

• Patient Update 

• Message Board 



• Photo Gallery 

• Contact Info 

• Flowers & Gifts 

• Invite a Visitor 



=] My Account 
Sign Out 



For your privacy, please 
sign out when finished 

For helpful hints 
"V" click here. 



Care 

Compliment 

Has a member of the hospital staff 
make a difference in your life 

and you'd IB<e to 

let them know? 

Send them a CareCompliment! 

Your thoughts will make their day and offer another way for the hospital to 
recognize their good work! 




To send a CareCompliment, please complete the following: 
d I do not want my CareCompliment to include my name. 
Staff member's first name: I I 



Staff member's last name: £ 



Staff member's occupation: I Select one 



Hospital unit (required): I Select one 



J3 



Enter your CareCompliment here (required): 



V 204 




206 



Please note: Your message will be shared with the staff member and their 



(Send Your CareCompliment 



207 



Home About CarePaqes Contact Us Help Corporate Web site Privacy Term and Conditions 



17/23 



WO 2004/092919 



PCT7US2004/009558 
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CareCompliment Bulletin Board 
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Care 

Compliment 

CarePaqes I TLContact Inc. 



Welcome to the 

CareCompliment Bulletin Board! 

Please take a moment to view the great things 
people have to say about the facility's staff: 

Cook County Hospital 




$ CarePages 

V^P^C^ connect, share... care. 




Medical ICU 



To: Dr. B 

From: Anonymous 

Date: September 23, 2003 

CareCompliment: Dr. Bob provided us the best care and was always there for us He 
and his staff should be highly commended for their professionalism and gentleness 

Print this CareCompliment-^ ^ 

Northwestern Memorial Hospital 

Adolescents 



To: Not specified 

From: Tommy Schmoohaa 

Date: September 23, 2003 

CareCompliment: The entire staff at the hospital made us and our child feel right at 
home. Without them I don't know how we would have made it through this ordeal 
Thank You. 

Print this CareCom pliment-^ 
Cardiology 

To: Nurse Staff 

From: Tommy Schmoohaa 

Date: September 23, 2003 

CareCompliment: The entire staff at the hospital made us and our child feel right at 
home. Without them I don't know how we would have made it through this ordeal 
ThankYou. 

Print this CareCompliment ^ 
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Michael, would you like another way to let 
John Smith's family know you care? 

Make a tribute gift to Children's Memorial 
in John's name 



» (Yes, Tell Me How 7 ^ ^ 1 8 
O Tell Me Later — 220 
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►ChildrerYs Needs Your Help... 

Great!" Join other friends of the Smith's in giving to Children's Memorial Hospital 

Vtoen you make a contribution to the Children's Memorial Foundation in John's name, the 
family win receive a card noting your gift ( but not the amount ). 

Plus, your gift will help other sick kids and their families in many ways, including helping to 
improve access to computers and the TLContact service. 




I would like to give$C 



224 



J In John's name. 



K Continua > X ^996 

O No Thanks ^-V -228 
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FIG. 20C 
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►Thank You 

Thank You for choosing to help the Children's Memorial Foundation. 




Children's 



ABOUT CAREPAGES CONTACT US HELP 



Your support is very important to us,, so we try to make it convenient for you to give by 
providing a variety of ways for you to make your gift. 



Please choose from the following options: 

232_ 
234_ 
236^ 



Credit Card Online 
Credit Card By Phone 
Check by Mail 
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LJ Research 
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@ CHILDREN'S MEMORIAL FOUNDATION 

" ONLINE DONATIONS 

Please complete this form to submit your on-line credit card donation. 
If you would prefer to make your credit card donation by telephone please 
call Children's Memorial Foundation at 773-880-4237 

If you would like to send in a donation or contact us regarding a donation 
please contact us at: 

Children's Memorial Foundation 
2300 Children's Plaza, Box 4 
Chicago II, 60614-3394 
773-880-4237 




□ YES, I would like to contribute $ I 
children hope for a brighter future. 

To make your gift today by credit card, please complete and submit 
this online donation form. 



today to help provide 
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► Thank You 

To make a gift in the name of John Smith, by telephone, call 773-680-4237. 
When you place your call, please be ready either the following information: 

• Your name and address 

• Your credit card number and expiration date 

• The name of the person to whom you are paying tribute 

• The name and address of the person who should receive an acknowledgment card 

• Please specify whether your gift is in honor or in memory of the person to whom 
you are paying tribute. 

Tip: Print thfs page for your reference 



^ Continue ^ 



Home About CarePages Contact U3 Help Corporate Wfeb site Privacy Term and Conditions 



FIG. 20F 



application service provider.com 



C 



Children's 

Mcfixxfal Hospital 



HOME 




'S3 



ABOUT CAREPAGES CONTACT US HELP 



► Thank You 

In order to make giving easier for you, we create a customized letter for you to 
send with your gift. 

Please fill in the Information below, and you will be able to conveniently print your 
information from the next page, and mail it along with your check. 



I am making a gift to Children's Memorial in the amount of $ 
This gift is in honor of John Smith 



My Information 
Name: 

Address Line 1: 
Address Line 2: 
City: 

State/Province: 
Zip/Postal Code: 



Send an acknowledgment card to: 
Name: 

Address Linel: 
Address Line 2: 
City: 

State/Province: 
Zip/Postal Code: 
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